
Dairy Quality Inc. offers a limited, one (1) year warranty on the Quick SCC device.
Dairy Quality Inc. will replace or repair the device at its own discretion under the
following Terms and Conditions:

1. Warranty is applicable only to original purchasers of the device. No second hand
    warranty is offered.

2. Proof of purchase is required with warranty claim.

3. Warranty is on manufacturer defects in parts and assembly for one (1) year from
    date of purchase.

4. Customer is responsible for any costs relating to shipping, customs duties, and
    any applicable taxes.

5. Product must be used in accordance with manufacturer’s described procedures
    for usage and storage.

6. If any fault is determined to be the result of misuse, improper storage, damage,
    wet or dirty conditions, warranty is void and customer is responsible for the full
    cost of repair or replacement.

7. This Warranty does not apply: (a) to consumable parts, such as batteries or
    protective coatings that are designed to diminish over time; (b) to cosmetic
    damage, including but not limited to scratches, dents and broken plastic; (c) to any
    non-Dairy Quality Inc. branded hardware products or any software, even if
    packaged or sold with Dairy Quality Inc. hardware. Manufacturers, suppliers, or
    publishers, other than Dairy Quality Inc., may provide their own warranties to you
    – please contact them for further information.

Kindly complete the warranty registration for your device on the Dairy Quality Direct 
website at www.dairyquality.com.

Note: Before sending the unit to Dairy Quality Inc. for warranty claim, please contact
           admin for your Return Merchandise form at admin@dairyquality.com.
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